
Merchandise Return Instructions for Wholesalers 

1. Click on Getting Started 
2. Click Select under Licensing 

 

3. Select Merchandise Return Request 

 

4. Click the drop-down box for wholesaler License and select the wholesale location 
for this return 

  



5. Enter the Retailer License # and click the magnified glass to search 

 

6. In the pop-up box, you will click the box next to the retail license # 
7. Click Select 

 

 

 

 

 

 

 

 



8. Enter the Invoice Number 
9. Click on the calendar and select the Invoice Date 
10. Enter the Reason for Return 
11. Enter the Return Description (quantity, size, product name) 
12. Click Submit 

 


