Merchandise Return Instructions for Wholesalers

1. Click on Getting Started
2. Click Select under Licensing
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Getting Started

Licensing

In Licensing, you can apply for a new license or special event license, monitor
applications and licenses, renew or amend existing licenses, and file and
monitor protests.

SELECT H

Brand Registration

In Brand Registration, you can apply for new registrations, and for existing
brands add new distributors, upload labels, submit corrections or additional
information, initiate renewals, and search for and view your brands.

3. Select Merchandise Return Request

Select an Action
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4. Click the drop-down box for wholesaler License and select the wholesale location
for this return
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5. Enterthe Retailer License # and click the magnified glass to search
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Search for a retailer license by License Mumber or Licensee

6. Inthe pop-up box, you will click the box next to the retail license #
7. Click Select
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8. Enterthe Invoice Number

9. Click on the calendar and select the Invoice Date

10. Enter the Reason for Return

11. Enter the Return Description (quantity, size, product name)
12. Click Submit

Invoice Number * M

Invoice Date * M
Reason For Return * M

Return Description (quantity, size, product name) *

Wholesalers may submit a merchandise return request if it is in accordance with
311.070.4 (16)-(18), RSMo. or 11 CSR 70-2.190 (8).
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